
Freigutstrasse 40
8001 Zürich 
Switzerland

Forexus GmbH +41 44 559 03 31
info@forexus.ch
www.forexus.ch

- 12%

- 64%MESSAGE DEDUPLICATION

IRRELEVANT EVENTS

TO BE REVIEWED
avg.  24%

Chat eDiscovery 2.5

Designed to produce dis�nct chat tra
nscripts

allowing effi
cient and rapid reviews

Process, combine, deduplicate and analyse chat data. 
Preview and produce well-forma�ed chat transcripts.

Manage each step of the workflow with a visually 
appealing web interface. Bloomberg, Skype, Lync and
other instant messaging types, which are sourced from the
opera�onal or journaling systems, are currently supported.
Transcripts produced offer a unified appearance and 
features and can be loaded into all modern eDiscovery
systems for review.
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Search and filtering
You are able to search and 

filter on custodians, chat types,
dates and keywords prior to 
genera�ng the transcripts. 
That allows you to further 

reduce the amount of 
data to be processed 

and reviewed.

Find the gap
All the chat data can be 

graphically represented on a 
�meline and analysed in order 

to iden�fy all excep�ons
and unexpected gaps.

Visualised communica�on
Classify data based on the visual 
representa�on of communica�on 

pa�erns, rela�onships and 
frequencies of interac�ons. See 
who communicates to whom to 
iden�fy pa�erns, irregulari�es 

and allow further reduc�on 
of data.

One solu�on for all 
Forexus Chat eDiscovery

offers a unified solu�on for 
pre-processing of different 

chat types and formats 
prior to loading the data 

into your eDiscovery system.

Intui�ve interface
The visually appealing web 

interface is based on HTML5 
and is designed to work with 

all modern browsers and 
devices. There is no need 

to maintain addi�onal 
client applica�ons.

Security controls and audit
Access is defined on a 

per case basis and all the 
ac�ons performed are audited 
and stored. The built-in audit 

trail report assures confidence, 
persuasion and indisputability 

throughout the workflow.

Eliminate duplicated messages and system events
You can deduplicate chat data across different custodians, 

formats and archiving systems, remove disclaimers and 
other system events from the chat to concentrate on relevant 

content only. The average data to be reviewed was 
reduced to 24% where Chat eDiscovery was used.
This means that you save up to 76% of the costs 
related to review, redac�ons and produc�ons of 

chat messages in eDiscovery.

Chat pla�orms and journaling systems covered 
Currently supported chat systems are: Instant Bloomberg, 

Microso� Lync and Skype, Thomson Reuters Messenger, MindAlign, 
NeoTalk and InterChange. The journaling systems supported are:
Bloomberg Vault, Symantec Enterprise Vault, Ac�ance Vantage 

and OpenText. Support for addi�onal chat and journaling systems 
can be extended based on your requirements.

On-premises or in the cloud
Forexus Chat eDiscovery 

is designed to work 
and scale na�vely on 

your servers or in the cloud. 
For higher flexibility 

and performance 
mul�ple processing agents 

can be deployed. 

Forexus Chat eDiscovery facilitates the crea�on of chat transcripts from journaled conversa�ons. 
Based on advanced techniques chat data can be deduplicated across different custodians, formats 
and journaling systems. For an efficient iden�fica�on of trends and gaps, visual representa�on has 
been built in. In order to accelerate the review of chat transcripts, system messages and disclaimers 
can be removed.


